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Use of Activity Theory in Written Communication Research
Abstract
Documents largely organize the activity of the modern world and - a forteriori - the postmodern world, with
its reliance on hypertextual networks. Writing is arguably the most powerful mediational means for
organizations and institutions, and writing-in-use in organizations has become an object of research in the past
25 years in North America, with applications in a number of fields, primarily organizational (business,
technical, and scientific) communication and education (Bazerman & Russell, 2003). In these fields, analysis
of writing-in-use is often crucial for planning interventions to improve students' literacy, at all levels, or to
improve organizations' communication, through document design and document management, or what has
come to be called information design and information management.
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